


The 2010 Call Center Survey
in the Berlin-Brandenburg Capital Region
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— Work space factor 1.3

— 70% of employees are women

— Employee turnover in the past 12 months: Fewer than 5% at more than
half of all call centers
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Business location factors rated “excellent” or “good”
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92% when setting up call center operations
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92% of call centers in Berlin-Brandenburg

would decide again in favor of locating in the
capital region.
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Survey Contents +++ Call Center Locations +++ Facts and
Figures +++ Highlights +++ Call Center Types +++ Fields of
Operation +++ Business Fields +++ Employees Listed by
Industry +++ Service Languages +++ Service Markets +++
Strategic Location Factors +++ Call Centers and Employees Listed
According to Company Size +++ Labor Structure +++ Call Center
Development +++

Contact partners at Berlin Partner: Contact partners at ZAB:
Justina Siegmund-Born Stephan Worch
Tel +49 30 39980-223 | Fax -239 Tel +49 331 660-3109 | Fax -3144
To receive the complete survey in PDF justina.siegmund-born@berlin-partner.de stephan.worch@zab-brandenburg.de
forrp, please contact one of the following Birgit Plein Rainer Bohnert
regional partners: Tel +49 30 39980-249 | Fax -239 Tel +49 331 660-3163 | Fax -3144
birgit.plein@berlin-partner.de rainer.bohnert@zab-brandenburg.de
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+++ www.businesslocationcenter.de/CallCenter +++ +++ www.brandenburg-invest.de/callcenter +++



